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MASL Baseline Rqmt. Earnback Rqmt.

1 90% within  90 seconds 95% within 90 seconds 
2 99% within 180 seconds 99.5% within 180 seconds
4 Not to exceed 5% Not to exceed 2.5%
5 95% within 30 minutes 97.5% within 30 minutes 
6 99% within 60 minutes 99.5% within 60 minutes 
7 95% within 30 seconds 97.5% within 30 seconds
8 97.5% within 60 seconds 98.75% within 60 seconds

16 98% within 20 seconds 99% within 20 seconds
17 95% within 20 seconds 97.5% within 20 seconds 
29 98% 99.00%
30 99% 99.50%
34 90% within 48 hours 95% within 48 hours 
41 91% = or < 4 hours 95.5% = or < 4 hours 
42 96% = or < 8 hours 98% = or < 8 hours 
43 Avg: 4% of longest tickets = or < 16 hours Avg: 2% of longest tickets = or < 16 hours 
44 91% = or < 6 hours 95.5% = or < 6 hours 
45 96% = or < 10 hours 98% = or < 10 hours 
46 Avg: 4% of longest tickets = or < 20 hours Avg: 2% of longest tickets = or < 20 hours 
47 92% = or < 8 hours 96% = or < 8 hours 
48 96% = or < 12 hours 98% = or < 12 hours 
49 Avg: 4% of longest tickets = or < 24 hours Avg: 2% of longest tickets = or < 24 hours 
50 92% = or < 10 hours 96% = or < 10 hours 
51 96% = or < 16 hours 98% = or < 16 hours 
52 Avg: 4% of longest tickets = or < 32 hours Avg: 2% of longest tickets = or < 32 hours 
53 92% = or < 12 hours 96% = or < 12 hours 
54 96% = or < 24 hours 98% = or < 24 hours 
55 Avg: 4% of longest tickets = or < 48 hours Avg: 2% of longest tickets = or < 48 hours 
56 98% within 90 minutes 99% within 90 minutes 
57 90% within 2 days 95% within 2 days
58 98% within 5 days 99% within 5 days
59 100% not to exceed avg of 3 days 100% not to exceed avg of 1.5 days
60 95% withn 4 hours 97.5% with 4 hours 
61 99% within 8 hours 99.5% within 8 hours 
66 95% within 5 days 97.5% within 5 days
67 100% avg not to exceed 5 days 100% avg not to exceed 2.5 days 
68 95% within 3 days 97.5% within 3 days
69 100% avg not to exceed 3 days 100% avg not to exceed 1.5 days 
70 95% within 3 days 97.5% within 3 days
71 100% avg not to exceed 3 days 100% avg not to exceed 1.5 days 
72 95% within 10 days 97.5% within 10 days
73 100% avg not to exceed 10 days 100% avg not to exceed 5 days 
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New 

77 99.90% 99.95%
78 99.80% 99.90%
79 99.80% 99.90%
80 153, 136, 119, 102 76.5, 68, 59.5, 51
81 CPI = or > 0.9 No Earnback Provision 
82 SPI = or > 0.9 No Earnback Provision 
83 95.00% 97.50%
84 TBD TBD
85 2.46 avg or = > 95% 2.73 avg or = > 97.5%

End Of Exhibit

Note: MASL 80 - Thresholds for Earnback remain consistent with the hour level requirement at which it 
failed. For example, if a MASL failed at the 136 hour level (assume 138 hours was a fail) then the Earnback 
level is frozen at 68 hours for the consecutive 3 month period allowed for Earnback
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